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PRESIDENT’S MESSAGE

Changing Our Views
But Not Our Values

With our
generational
differences,
many simply do
not want to be
buried. It’s not a
money issue,
they have the
funds, they
simply do not
prefer the
traditional burial
so well accepted

in their parents’

lifetime.

t has often been said within our industry,

“without embalming; we'd be buried.”

Upon hearing this quote our minds grow
tearful and most naturally begin thinking of
the source and the result: Direct Cremation.
But if we hold true to our values and integrity,
we can offer families more for less and without
terribly impacting our own bottom line. While
cremation may indeed be the end result choice
of many families, it does not have to be the
“burial” of our industry as some think.

I'd like to review and reflect a bit upon the
generations we have served, as well as those
whom we will serve in the future.

Baby Boomers

We currently are squaring our shoulders
towards the death of millions of our baby
boomer generation. Those children, primarily
born in the 50’, are now senior citizens racing
towards the inevitable. They grew up going to
tunerals of family members and friends. They
viewed their deceased in our funeral homes.
For most of them, it occurred on a fairly
regular basis growing up as child and young
adult. The traditional funeral was for them,
the accepted norm in our society. The reality
of cremation was a foreign concept to them
back then and acceptance of it, still is for many
today. The idea of not directly viewing the
remains of a loved one or friend, did not allow

them to face the reality of what had just
occurred. It was the way they were raised, and
indeed, it may still today be impossible for
them to grasp and accept unconditionally that
this person is indeed, in fact, gone.

Additionally, as we all well know, viewing
the remains in a restored state, after a lengthy
illness, in a beautiful casket, reminds them of
what their loved one once looked like before
sickness took it’s toll. It also fixes their eyes
upon this reality that they are gone, as
sorrowful as it may be. However for many
Baby Boomers this is necessary, they grew up
this way, their parents and grandparents grew
up this way.

Generation X and Millennials

Enter now those Generation X and
Millennial babies. Many of whom will be the
responsible party in the burial of some our
Baby Boomers. If specific plans or prearrange-
ments have not been made, then cremation
might possibly be the result. They, unlike their
parents, have grown up in an era where crema-
tions were common and have indeed continued
to rise. These generational groups born some-
where between the 70’s to 2000, are much
more familiar with cremation and are much
more likely to consider it as an option. Most of
us know that even now the Pacific Coast states
are cremating as high as 72% (Nevada).
National averages hover at 43%+, and these
numbers are merely on the edges of these
generations! Consider as well, 30% have no
religious affiliation and those views on funerals
and arrangements change yet again.

The Funeral industry is truly evolving
because people and times are changing. Until
now, cost was and often still is the number 1
reason for cremation. But with our genera-
tional differences, many simply do not want
embalming, they do not want to be buried. It’s
not a money issue, they have the funds, they
simply do not prefer the traditional burial so
well accepted in their parents’ lifetime. As for
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cremation cost, our pricing within the industry
is now somewhat similar and this allows
families to know with some degree of certainty
that the service is priced, at least competi-
tively... or not. However, in any event, price as
the #1 reason for cremation is quickly losing
it’s position. It will often times simply be
preferred for a variety of reasons.

Burial Options - Be Creative!

So if cremation is indeed the decision for
the “end” result, where can we be, as an
industry, in the “middle” to serve? What
options combined with cremation can we
provide? A lot can be said for the traditional
tuneral without the burial tradition. Many still
like the idea of viewing the deceased, but
dislike the burial of a $6,000 coffin or the idea
of being buried in general. If this is the case,
we can still offer preparation of the body in
the traditional way, rent the casket for viewing,
prepare the bulletins for the service and ulti-
mately, cremate and provide an urn. This
option provides all the elements of tradition
without the casket, burial plot, vault, graveside,
etc. If in the event the deceased was ill for a
prolonged period, again as I stated above, it
offers that final look at the deceased in a
restored state. The memory will not be
remembered as those final days in the hospital
or hospice.

If a “direct cremation” is preferred the
service is priced accordingly. If it was sincerely
not a cost issue but a preference, then we
should be well prepared with an options list to
enhance the memorial and celebration of this
life. The cost savings they will enjoy for direct
cremation will enable them to possibly afford
other items we can provide without stretching
a budget they may not even have!

Then on entirely the other end of the
spectrum, no embalming, no viewing. Direct
burial of the deceased in burlap, body bag,
basket or similar option. Cost obviously would
be minimal. Again it may not even be a cost
issue. They want a “green” burial that is envi-
ronmentally friendly or simply want to be “laid
to rest” in the ways of the old west so to speak.
We can offer chapel services and a host of
memorial options. But we must be prepared
and ready to offer a host of possibilities. Make
a list, be creative and pick and choose the
things you know you and your staff are great at!

AND let’s not forget our families best
friend. Their pets. Burial is very difficult for
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them, both physically and emotionally. Insure
that you are prepared to be able to provide pet
cremations. Let your community know that
you are able to pick the deceased pet up,
cremate and return the ashes to them if they
so desire.
Most of us already experience requests to The Baby
cut cost on a regular basis. The cost of an
entire funeral may be just more than the family e
can afford. Thus offering things like shorter Generation X’s,
visitation periods, eliminating the motor B fillonnials

procession to the graveside, Or, a graveside
service in lieu of a chapel service are among
those options available to us. In any event,
there are things we can do, using the same
high standards we’ve always used, to allow for

all have their
own view and

opinion of what a

a memorable celebration service without sacri-  funeral should

ficing how well we do it. B oLldnt be.
So, in closing, I've probably not said

anything you didn't already know. But we need e to

to be reminded every so often. The way folks celebrate the life.

view Life and Death moves the needle on
funerals in an entirely different direction than
ever before. The Baby Boomers, Generation
X’s, and Millennials all have their own view
and opinion of what a funeral should and
shouldn’t be. We prefer to celebrate the life. It
is our job to show them how and why and
present our values when we do. We cannot
step down from this responsibility just because
our margins are changing. We must improve
what we do and do it in a way that has more
options to install for our families and do it
more efficiently than ever before!

—Irvin Ray Sloan
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Y MEMBER NEWS

Morrissett Wins 2 Awards at NFDA Ceremony

he National Funeral Directors

Association (NFDA) is pleased
to announce that 155 funeral homes
have earned the 2015 Pursuit of
Excellence Award. This award is
presented by NFDA annually to
firms that have demonstrated a
commitment to raising the bar on
tuneral service excellence by
adhering to strict ethical and profes-
sional standards and providing The Bronze Eagle is Morrissett’s third The Glass Eagle is Morrissett’s award for

outstanding service to families and consecutive year for Pursuit of Excellence. being one of only 4 funeral homes selected
as Best-of-the-Best.

communities.

"We offer our congratu- - -
lations to all NFDA members m F@m
that earned the 2015 Pursuit ARGCTON
of Excellence Award," said —
NFDA President Robert Pumsuit ol Excellonce
Moore, 1V, CFSP, CCO.

"These funeral homes are committed
to exceeding families' expectations required to adhere to a Pledge of
every day and~ represent the very best . i pL e atve €
in our pl'OfCSSlOl’l. We are proud to NEDA will honor the 2015 a positive impact on the families and

" . communities they serve.
count them as members of NFDA. Pursuit of Excellence Award y

To earn an NFDA Pursuit of .. . * Anderson-Burris Funeral Home
Recipients on October 19 during the & Crematory, Enid, Oklahoma

; ; All-Star Recognition Ceremony,
must demonstrate proficiency in key which will take place during the 2015 *  DeMoney-Grimes, A "Life Story"

arcas (?f funer al service, such as NFDA International Convention & Funeral Home, Columbia City,
compliance with state and federal Expo in Indianapolis, Indiana. Indiana

regulations; providing ongoing educa- Information about the NFDA
tion and professional development

opportunities for staff; offering
outstanding programs and resources to
bereaved families; maintaining an

serving in the funeral ~ Best of the Best Award
service profession; and  Recipients

promoting funeral
home services through
a variety of marketing,
advertising and public relations
programs. Participants are also

In addition to receiving the 2015
NFDA Pursuit of Excellence Award,
four funeral homes earned the Best of
the Best Award, which recognizes the
development and execution of an
innovative program or service that had

Excellence Award, a funeral home

*  Holman-Howe Funeral Home,

Pursuit of Excellence program can be Lebanon, Missouri

found by visiting www.nfda.org/ ) )
pursuitofexcellence. Registration and Morf'lssett Funeral & Cremation
. : . application materials for 2016 will be St.‘,l‘V-ICE.t, North Chesterfield,
active lev'el of 1n\{o.lverr.16nt in the. available in October 2015, Virginia

community; participating and actively

Sven Atlee Rimel

Welcome New

VFDA Members

Mortuary Science Student
Member:

Sara B. Heltzel

Congratulations!

ongratulations to Charlie

Rimel and his wife on the
birth of their beautiful baby boy,
Sven Atlee Rimel, weighing at
91b, 130z, born at 9:42 p.m.

Affiliate Member:

SERVPRO
Clark Goodman
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Anyone who is connected to the
funeral service profession has
something to gain and learn by
attending this year’s conference.

9t Annual

2016 VFDA

Winter Conference
Registration Form

February 21-22, 2016

Omni Richmond Hotel
100 South 12th St., Richmond

SCHEDULE OF EVENTS
SUNDAY, FEBRUARY 21

5:30 p.m.
Cocktail Social

6:00 p.m.
Dinner at the Omni Richmond Hotel

MONDAY, FEBRUARY 22

8:30 a.m.
Registration/Breakfast

9:15 a.m.
Introduction/Flag Folding
Demonstration

9:30 a.m. - 10:30 a.m.
Legislative Update (1.0)

10:30 a.m. - Noon
"Hill Visits,” Virginia General Assembly
Building (1.0)

12:15 - 1:00 p.m.
Lunch/Professional Futures Contributors
Recognition
1:00 - 2:30 p.m.

Townhall Meeting (1.5)

2:30 - 3:30 p.m.

Virginia Laws and Regulations (1.0)

VFDA
P.O. Box 395, Hanover, VA 23069
P: (804) 264-0505
F: (804) 264-3260
E-mail: info@vfda.net

Name

Funeral Home/Company

Address

City State Zip

Phone

Fax

E-mail

Winter Conference Registration Costs
$175 for VFDA members ¢ $220 for non-members

$85 per person for Sunday evening'’s dinner at
The Omni Richmond Hotel

[ Yes, | will attend the VFDA Winter Conference
($175 VFDA Members/$220 Non-VFDA Members)

(1 Yes, I will attend the Sunday evening dinner at The Omni Richmond
Hotel ($85 per person)

[ Yes, I will bring a guest (s) to the Sunday evening dinner at
The Omni Richmond Hotel. Guest(s) Name:

METHOD OF PAYMENT
Amount Enclosed: $

[ Check Enclosed (Payable to VFDA)
(dvisa [ Mmastercard [J AMEX [ Discover

Card#

Exp. Date 3 or 4 digit code

Name on Card

Signature

the Bulletin « www.vfda.net




SPONSORSHIPS:

Breakfast Sponsors
$1,000

Receive two complimentary
winter conference
registrations, Recognition
sponsorship signage,
Recognition on the VFDA
website, e-newsletter and
quarterly Bulletin

0 5 0 5 0 5 0

Breakfast Sponsors

i signage, Recognition on the

9th Annual

2016 VFDA
Winter Conference

Sponsorship Agreement

1%t Disfreess B Feotoet Yo ®

Platinum Sponsor: Federated Insurance  [NS{RANCE u,’

Breakfast Sponsors
$500

Recognition sponsorship

Lunch Sponsors
$1,000

Receive two complimentary
winter conference
registrations, Recognition
sponsorship signage,
Recognition on the VFDA
website, e-newsletter and
quarterly Bulletin

Lunch Sponsors
$500

i Recognition sponsorship
i signage, Recognition on the
VFDA website, e-newsletter
and quarterly Bulletin

VFDA website, e-newsletter
and quarterly Bulletin

Breakfast Sponsors Lunch Sponsors Lunch Sponsors

$1,000 $500 $1,000 $500
Name Amount Enclosed: $
Funeral Home/Company (1 Check Enclosed (Payable to VFDA)
Address Avisa Amc dAMEX [ Discover
City State Zip Card#
Phone Expires 3 or 4 digit code
Fax Name on Card
E-mail Signature

VFDA, P.O. Box 395, Hanover, VA 23069 « P: (804) 264-0505 « F: (804) 264-3260 * E-mail: info@vfda.net
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The Funeral Home Answerlng Serwce

888.239.0351 | www.funeralcall.com



MAKE A GIFT FROM THE HEAR

Memorial and tribute gifts fund vital medical research into ne =
treatments and cures for heart diseases and stroke. Letus ~ *
partner with you and your families to leave a life-saving legacy.

All gifts should include a return address (to send receipts) and
be mailed directly to:

American Heart Association/American Stroke Association
Mid-Atlantic Affiliate
4217 Park Place Court
Glen Allen , VA, 23060 —
For more information, gift envelopes or other rﬁg_u;cﬁ__ﬂlzg@ﬁmm : $

“ Humﬂn:FMEEhEm‘Lﬂrg'ﬁr'fﬂﬂ'f}*!lﬁf:ﬁﬁH.‘--"' _
e '-{_j;-l_"»._ ;* .

al E T 'FJ

& " |

American  Amarican
Heart | Stroke
Association | Association.
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Y LEGISLATIVE CORNER

Election Results!

November 201 5 l.eglslatl ve Update

his year saw the most expensive state
T senate campaigns in Virginia history.

Approximately $40 million was spent in
a battle to control the majority. When the day
began, the GOP held a 21-19 seat advantage
and those numbers didn’t change after all the
votes were counted. While the numbers stayed
the same, the results are a huge win for repub-
licans who defeated Governor McAuliffe’s
“spare-no-expense” effort to take over the
Senate in order to gain traction for his legislative priorities
and budget initiatives. To win, Democrats needed a net
gain of one seat while defending three others that the
GOP aggressively challenged.

It went down to the wire for two high profile and very
expensive open seats. Hal Parrish (R), son of long time
delegate Harry Parrish and current mayor of the City of
Manassas, lost to political newcomer Jeremy McPike.
Parrish’s name ID wasn’t enough to win the democrat-
leaning district, especially after anti-gun supporters
invested $1.5 million in media for McPike.

The other big toss up race was to replace Sen Watkins
(R). Republican Glen Sturtevant defeated Dan Gecker in a

Current sale is listed on home page

Order at www.lamcraft.com

contentious and, at times,
nasty race. Higher than
normal turnout, especially in
republican-leaning Powhatan
County helped push
Sturtevant to victory. Many
believe that the $700,000
worth of Bloomberg funded
gun control commercials
backfired on Gecker, instead
helping to drive rural republicans to the polls. It has been
years since this district has had such a hotly contested race.

Not a single incumbent was defeated and republicans
maintain control of both the House and the Senate. In the
House, republicans control 66 seats, one less that the previ-
ously held due to retirements in northern Virginia giving
democrats a net gain of 1 seat.

Decisions on committee assignments will be made by
Speaker Howell in the House. Although there was one seat
lost to the democrats in this year’s election, there were a
number of retirements/newly electeds who will have to be
replaced/placed on the numerous committees. Some shifts
are expected.

In the Senate, the Committee on Committees will be
working hard, probably through the holidays, to finalize
what will likely be an internal struggle by many republicans
to gain chairmanships and new committee assignments. It
will be no easy task for the committee or leadership.
Expect a lot of shifting in the committees we often appear
before — Health and Education and Courts.

For VFDA, the primary goal for the 2016 General
Assembly session is to legislate mandated Electronic Death
Registry System (EDRS) use by all physicians, medical
examiners and funeral directors. Julia Hammond of Eckert
Seamans took VFDA members to meet with Secretary
Hazel recently to discuss the issues and concerns regarding
the EDRS. He was very receptive and willing to work with
VFDA to create a well-oiled machine that works easily,
efficiently and safely.

However, mandating will still be a heavy lift for VFDA
and efforts that will help motivate legislators to our
position includes action on the part of VFDA members.
Members will be asked to participate in contacting their
legislators, attending committee meetings during the
General Assembly session, and registering to use the
EDRS themselves. In fact, in this month’s newsletter, your
President Ray Sloan will hasten a “Rally to Register” call to
all VFDA members in the month of November. President
Ray Sloan would like to see 100% of VFDA members
registered by December 15.

continued on page 14
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Professional Futures Fund ()

OUR YOICE. OUR FUTURE. FUNERAL DIRECTORS

ASSOCIATION

Capitol Level — Contribution of $2,000
Recognition in VFDA Bulletin, website, CLICKS!, Winter Leadership Conference and plaque

Commonwealth Level — Contribution of $1,000
Recognition in VFDA Bulletin, website, CLICKS! and Winter Leadership Conference

Dominion Level — Contribution of $500
Recognition in VFDA Bulletin, website and CLICKS!

Cardinal Level — Contribution of $250
Recognition in VFDA Bulletin and website

Dogwood Level — Contribution of $100
Recognition in VFDA Bulletin

lease support the Professional PLEASE CHECK SPONSORSHIP LEVEL:

Futures Fund by making a

contribution of $100 or more (] Capitol Level $2,000 [ Cardinal Level $250
This is an important fund that [ Commonwealth Level $1,000 (J Dogwood Level $100
supports the VFDA's lobbying ' Dominion Level $500 ' Other $

efforts and ensure our voice is
heard during the Virginia General
Assembly session and throughout
the year. Please return your contri-
bution to the VFDA office, PO. Card #: 3or4digitCW:
Box 395, Hanover, Virginia 23069
or E-mail: info@vfda.net

(] Check Enclosed (payable to VFDA. Please put VFDA Professional
Futures Fund in the Memo Line. Mail to address below.)

(A visa A Mc [ AMEX [ Discover Expires:

Name on Card:

VFDA, P.O. Box 395, Hanover, VA 23069, Fax: 804-264-3260
We thank you for your support.

Firm Name:

Address:

City: State: Zip:

Phone: Fax:

E-mail:

OCT|NOV|DEC 2015 13



continued from page 12

VFDA just finalized its referendum of membership to
verify where members stand on the issue of funeral assis-
tant legislation. The outcome of that vote was over-
whelming. There were 137 certified ballots sent to member
firms. Of those, 86 responses were received back, and 51
firms did not respond. The responses were: 64 opposed to
such legislation and 22 in favor. The legislative committee
made its recommend to the VFDA Board to opposition.
The VFDA Board voted unanimously to oppose such
legislation.

The issue of affidavit v. court order to change informa-
tion on death certificates is becoming more of an issue for
tuneral directors both timewise and financially. In a discus-
sion with Director Janet Rainey in September, she agreed
to work with VFDA members and lobbyists to produce
language for the 2016 General Assembly session to clarify
what specifically may be changed by affidavit v. court order.
Since that time, Director Rainey has requested that VFDA
provide proposed legislation for review by her policy staff,
and she will let VFDA know whether Vital Records will be
able to support. The language has been drafted and is
awaiting review by Eckert Seamans attorneys before
forwarding to Director Rainey.

The Virginia Trial Lawyers have reached out for
support from VFDA on proposed legislation pertaining to
unescorted funeral processions. Simply put, they want to

clarify that the lead car of an unescorted funeral procession
must obey the traffic laws, but once the procession has
begun through a light or intersection, for example, the rest
of the procession may continue through the traffic situa-
tion even if the lights/right of way has changed. The
VFDA Board voted unanimously to support the proposed
legislation with a letter while reserving the right to oppose
should the language change or unintended consequences
reveal themselves.

We have reached out to the other funeral directors
associations to share and encourage collaboration, and will
continue to reach out with the VFDA 2016 Legislative
Agenda and encourage them to work closely with us
during the upcoming General Assembly session.

Those are the pro-active efforts. The things we don’t
know about yet are our defense game. We will be watching
as legislation is prefiled and beyond to see if any legislation
1s filed that could do VFDA members harm or, alterna-
tively, be a benefit that VFDA should support.

Please continue to keep Lacy up to date on your expe-
riences with EDRS or affidavit v. court order issues so we
have the evidence-based information to share with legisla-
tors to support VFDA positions.

We wish you and your families a wonderful holiday
season as we charge through fall and into winter!

— Julia Ciarlo-Hammond and Angie Bezik

Shenandoah Valley Funeral Director’s Association

President:
Daniel Chapman
Johnson Funeral Service, Bridgewater

dchapmanp@gmail.com

Vice President:

Mark Fridley

Arritt Funeral Home, Inc.
arrittfuneralhome@arrittfuneralhome.com

Secretary/Treasurer:
Vacant

Buena Vista

Meetings are held on the third Thursday in
January, March, May, September and November.

Installations third Thursday in May.
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Virginia Funeral Directors Association
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Y LEGISLATIVE CORNER

Let’s All Participate in the EDRS Program

Dear VFDA Members:

The number one priority for the
2016 General Assembly session is to
pass a mandatory Electronic Death
Registry System (EDRS). This will be
a heavy lift in the political atmosphere
where mandates and “barriers to
business” are considered taboo.
Additionally, the Medical Society of
Virginia is very unyielding and are not
favorable to mandating this program.

VFDA has followed the develop-
ment and implementation of the
EDRS program, and was told that the
program was being developed from
scratch because an “off-the-shelt”
program would not meet the needs of
the Commonwealth. Members have
waited patiently for the final roll out
and full implementation. Many of our
VFDA members have found the
program to be lacking.

VFDA provided input
during development and post
rollout to improve the
program. In some cases
information provided was
acted upon, but for the most
part, the program still has
issues that are creating hard-
ships on funeral directors
and families of the deceased.

With VFDA’s position of
supporting a mandatory EDRS, it is
imperative that members continue to
provide information related to
concerns about the EDRS program,
and more than anything, every single
licensed funeral director who is a
member should be registered on the
EDRS. It cannot be stressed enough
that if our members are unwilling to
participate in the EDRS program,
legislators will not be willing to

support an initiative to make
the program mandatory.

Please continue to send
your comments about the
EDRS program to Lacy. To
keep things interesting, let’s
start our rally for registration
on November 1st and make
Tuesday, December 15 the
date whereby all VFDA members are
registered to use EDRS! If you are
currently registered, please email Lacy
and let her know. AS you confirm
registration on EDRS, please email
Lacy and let her know. Again, it
cannot be stressed enough that in
order to advocate for this, we must
participate!

Sincerely,

Ray Sloan

.a__:,-ﬂ"/:x::; _..-:‘#‘ﬁ .
| A e

Blue Ridge Funeral Directors Association

President:
Tony Mullins

Vaughn-Guynn-McGrady Funeral

Home, Hillsville

ttbn@embargmail.com

Vice President:
Megan Conner
Lotz Funeral Home, Salem

megan.conner@carriageservices.com

Secretary/Treasurer:
Karen Conner Hall
Botetourt Funeral Home
karynfaith@hotmail.com

Narrows

Meetings are held on the third Tuesday in January,
March, May, July, and September

botetourtfuneralhome@gmail.com

Installations in July
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W'@ Guarantee 30% savin gs ang

1ave S %
_,#éﬂ%’% '
"'MED WASTE @

WWW.SECUREDMEDWASTE.COM
1-877-861-8970

* No Monthly Standard Fees "Only pay for the services that we provide”

* No Long Term Contracts 12 or 24 Month, You Decide “we dor't trick customers into
sipgning Adiculons contracts for services like the larger provider”

* [asy“No Hassle" Transition. We have helped thousands of customers make the switch.
o Flexible Service Options... weekly, bi-weekly, monthly, quarterly “YOU PICK”

® Per box “Tlat-Rate™ P‘ﬁ-‘.:ing o additional or hidden fees! HAVE YOLT
REVIEWED YOUR CURRENT INVOICE FOR SERVICES LATELY?

o It'saseasyas 12 3., Contact us, Selecr Service, Sehedule Pickup
& Multi Box Discounts
® Local and Family owned “vou're talking to the owners when you call”

o Courteous wnd Professional Service - we'll even assist in the pﬁl.:lmging UF:I"(II,IT box if
not ready

Why Pay More?
Call us now!!!

T;'zii Lt

Jim Hirr, President

Call Paulafora*No ﬂhiiguﬁ:;n" Qllme 877.861.8970
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Central Virginia Funeral Directors Association

President:

Doni Kashinejad

Nelsen Funeral Home & Crematory
various locations
doni.kashinejad@sci-us.com

Vice President:

Krystina Diman

Morrissett Funeral and Cremation Service

N. Chesterfield

krys@morrissett.com

Secretary/Treasurer:
Jim Dickerson

Maymont Gardens, Richmond

Bliley’s Funeral Homes & Cremation Services,

Richmond

annnjim70@netzero.net

Installations in November.
Meetings are held on the 2nd Tuesday in January,
March, May, July, September and November.

President:

Robyn Short

Fairfax Memorial Funeral Home
Fairfax

rshort@fmfh.com

Vice President:
Valarie Armstrong
Advent Funeral Home, Falls Church

varmstrong@adventfuneral.com

Secretary/Treasurer:

Jordan Wince

Fairfax Memorial Funeral Home
Fairfax

jwince@fmfth.com

Morrison House, Alexandria

Meetings are held on the first Wednesday in March,
June, Sepz‘ember and December.

Installations — first Wednesday in June

the Bulletin « www.vfda.net
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In Remembrance -0 205

E.M. Talley, Jr. Iva Leedy Haynes John David

August 17, 2015, Blue Ridge October 4, 2015, Blue Ridge Josiah Cecil, Sr.

District District October 10, 2015, Tidewater
District

Barbara Ann Jones Linda White

September 14, 2015, Tidewater October 6, 2015, Shenandoah Joseph “Sonny” Walton

District District October 12, 2015, Tidewater
District

Ellen Jane Horn Mary Jane Holland Sheridan

September 22, 2015, Southwest

District

Congratulation CPC Recipients

he National Funeral Directors Association CPC Seminar was hosted by the Virginia Funeral %
Directors Association in Ashland, VA on August 20-21, 2015. The VFDA would like to

October 9, 2015, Central District

Malcolm M. “Mal” Brown, 111
October 15, 2015, Blue Ridge
District

=

c

5

congratulate the following recipients of the Certified Preplanning Consultants certificate.

Khadijah Alderman, CPC
Khadijah Alderman
Funeral Services

Philadelphia, Pennsylvania

Kevin Brown, CPC

Finch & Finch Inc Funeral
& Cremation Svc
Altavista, Virginia

Ryan Brown, CPC
Lancaster Memorial Park,
Funerals & Crematory
Louisburg, North Carolina

Jeftrey Burdette, CPC
Parsell Funeral Homes &
Crematorium-Atkins &
Lodge Chapel

Lewes, Delaware

Danielle Daugherty, CPC
Brandon, Florida

OCT|NOV|DEC 2015

Catherine Davis, CFSP,
CPC
Boles Funeral Home &

Crematory, Southern Pines,

North Carolina

Krystina Diman, CPC,
CCoO
Morrissett Funeral &

Cremation Service, North

Chesterfield, Virginia

Roger Elder, Jr., CPC,
CCO

Memorial Funeral Home &
Chapel, Hopewell, Virginia

Joseph Limback
Altmeyer Funeral Home
Virginia Beach, Virginia

Monique Murray-Fowler,
CPC, CCO

Murray Brothers Funeral
Home, Atlanta, Georgia

The Answering Service in a Class of its Own

Funeral Solutions

= Avtard-Winning App.
« Highly Tralned Staff
-+ Tools For Growth

. = .
+30-day Free rial '. fﬁi *-S D E
1-800-868-9950 myASD.com
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Tidewater Funeral Directors Association Es 1945

President: James Quinn
H.D. Oliver
hdoth@aol.com

1st Vice President: Danielle Fitchett-Mann
Fitchett Funeral Home, Chesapeake
dani23320@aol.com

2nd Vice President: Patricia Louis Sterling
Sterling Brook Funeral Home, Windsor

eplouishorizon@msn.com

Norfolk Botanical Gardens

Secretary: Jamie Karpa 1st Year Director: Steven Felton
R. Hayden Smith Funeral Home, Hampton Community Funeral Home
jamiekarpa@gmail.com Stevenfelton30@yahoo.com
Treasurer: Bryan Graves 2nd Year Director: Robie Gardner
H.D. Oliver Sturtevant Funeral Home, Suffolk
hdoth@2aol.com sturtevant@sfhva.com

Meetings are held on the third Monday of the month except June, July, August & November

Southside Funeral Director’s Association

President:

Kevin Brown

Finch & Finch, Inc.
Altavista
kbrown51885@gmail.com

Vice President:
Jon Wood
Swicegood Funeral Home, Inc.

Danville

jonwood@afpfuneral.com

Secretary/Treasurer:

Les Powell, I11

Powell Funeral Home, Altavista
South Boston . Installations second Tuesday in May.
lespowell111@gcronline.com Meetings are quarterly and determined by district

20 the Bulletin « www.vfda.net



Y ASSOCIATION NEWS

Highlight Women in Funeral Service -
Funeral Director Megan Conner

egan was raised in Christiansburg, VA. She
M graduated from Christiansburg High School in

2007 & John Tyler Community College with an
Associate’s Degree in Applied Science/Funeral Service
Management in 2010. Megan has been working for Lotz
Funeral Home since 2013. She is an active member of

Salem Kiwanis Club, and a member & vice president of
the Blue Ridge Funeral Directors Association.

Why did you enter the funeral service
profession?

At a very young age, I entered the health profession as
a Certified Nursing Assistant at a local nursing home. I
entered the funeral service profession in 2007 after
working closely with patients at our local nursing home
facility for a number of years. I enjoy working with people
of all ages and especially enjoyed working with all different
types of families. My career in this particular profession
began as I was as an intern at Maberry Funeral Home in
Floyd. I then went back to nursing school in 2011 before
deciding to pursue a career as a funeral director at Lotz

Funeral Home in Salem. Working as a
Funeral Director is both hard work and
rewarding. I enjoy working in all aspects
of this business and enjoy my interactions
with colleagues, families, and friends.

Where do you see yourself in 10 years?

As a woman in this business, I aspire to one day
manage a funeral home. I would hope that my staff and
colleagues at that time would appreciate my experiences,
my knowledge, and my dedication to this business and
serving others.

What advice would you give a woman
coming into the profession today?

You can do it! This is a great and rewarding career
path. Be prepared to work hard but also be prepared for
the rewards of making lots of new friends from all over the
world. Also this profession will help you to feel good about
yourself for helping others in a very emotional time of their

family life.

# HIGHEST RETURR ON [NVESTMENT

[IOR'T TNCUTE ANY POTFMTIAL TTABILITY
C3E Tax FUOBLEMS

MEDICALD LXEprT TRUST

& A DEOMEATED STATT WHOAE U Ly

RESPORSIRITITY 15 TO SERVE VIRGENIA
FUNERAL LHRECTORS AND
THLIR FAMILIES

-

= Proyidit Teust

h

R T Biludla, VA 231410 Bk B 1256 -

OCT|NOV|DEC 2015

& WL PROVIDE SATETY AMD SECURLTY FOR 1O00% OF THE FUsDs

* ALL PRODUCTS MELD WIETH A VIRGESITIA TRUSTEL, 500 You

Look At the Advantages
That Virginia’s Oldest Pre-Need Program Has to Offer...

Horizon Trust
. 4
Sahinds, VA 23141 Toll Free 1-800-248-4188
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Women
In Funeral
Service
Network

VIRGINIA
FUNERAL DIRECTORS
ASSOCIATION

social and professional women's network of fully engaged
funeral service professionals who enjoy surrounding
themselves with other like-minded individuals. Networking

Future Luncheon
locations:
January - Lexington

meetings, professional development seminars, luncheons, February — Fairfax
social events and friendly get-togethers unite the women of March — Danville
WIFSN not just for business, but for friendship — so important to (Subject fo change)

our gender. We welcome Virginia Funeral Directors

- . . L See photos from
Association’s women funeral directors, wives/significant others P

November’s luncheon on

of funeral service professionals associated with the Association the next page, and from
and female student members/interns. Please complete the October’s luncheon on
following and return to the VFDA office: page 36

Name:

Member Firm:

Address:

City: State: Zip:

Phone: E-maiil:

VFDA, P.O. Box 395, Hanover, VA 23069, P: 804-264-0505 F: 804-264-3260, E-mail: info@vfda.net

the Bulletin « www.vfda.net
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Women in Funeral Service Luncheon at the
Southerly in Richmond, November 10

he Virginia Funeral Directors

Association Women in Funeral
Service Network Luncheon was held
on Tuesday, November 10 at the
Southerly in Richmond, Virginia. The
American Heart Association’s
volunteers Kaitlyn Gemmell and Dr.
Holly Furlong provided information
on Women's Heart Health and
Stroke Awareness. We look forward
to seeing you at our next luncheon!

Future luncheon locations listed
at left.

24-Hour Service 24-Hour Service

METROPOLITAN runerac service inc
TOLL FREE 1-800-527-7774

FAX (703) 971-8143 » www.metropolitanfs.com

SERVING FAIRFAX VA

District of Columbia, Virginia, & Maryland Areas

- REMOVALS = SHIP-OUTS * PREPARATIONS
*» INTERNMENTS * SHIP-INS *« TRANSFERS
+ CREMATIONS * DISINTERMENTS

« COACH DELIVERY TO YOUR FIRM

Washington Areas FIRST Shippng Service
Not Affiliated With A Public Funeral Home

STEVEN E. WOODDELL, PRES.
5517 Vine Street Alexandria, Va. 22310

OCT|NOV|DEC 2015
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education

Virginia Funeral Directors Association

March 1Tth = Richmand = J. Sargoant Reprofcs Comprunity Colfege,. Wordorce 4 fioece Conforemrce Ceetor, 18587 Parharm Road,
Richmond, VA 23224

Wareh 18th - Frédedckabirg - Germanna Damimanity Colege, Frederchaburg Campua, 1000 Sermranag Pomt Orive, Roam
106A Carner for Workforce and Commminmity Education, Fredemcksburg, VA 22408

Schedule of Events

D:(H) :1m. Registration
O 301030 aam. Virginia Laws & Bepulations { 1.0
L300 130 sam. Preneed Upelste (1.0)
L1: 30 a.am.-Noon Lunch
Moo= 120 pram. CSHA (LD
1:000-2:00 pam, Cyvber Security, How to Proteet Your Funeral Homge (1.0]
220H0=3:00 pam. YDA Lepishative Update (1.0
Registration Fee: $140 for VFDA Members

%240 for Non-Members
Includes 5 continuing education course credits and lunch

##(Clnsses must have a minimum of 10 atiendees per class. [f classes do not reach the minimum
one week prior to the scheduled class date, the class will be canceled. *#

Questions? Contact the VDA office at (804) 264-0505. Please return registration forms to
PO Box 395, Hanover, YA 23069, Fax to (804) 264-3260 or e-mail info@ vida.net.

24
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P, Box 385 Hanowver, Vinginla 23065 Phone, (804) 264=-0605 Fax; (804) Z64-3260

CONTINUING EDUCATION REGISTRATION FORM

_ Richmond _ Fredericksburg

Registration Fee $140 Members and $240 Non-Member

NAME:

FIRM:

ADDRESS:

CITY: STATE: LIP:

PHONE: FAX:

CELL PHONE:

EMAIL:

PAYMENT: __VISA ___MC __ AMERICAN EXPRESS __ DISCOVER

NAME ON THE CARD:

CARD NUMBER:

EXPIRATION DATE: J-DIGIT CODE
SIGNATURE:
VFDA members and non-members please mail or fax vour regisiration today!
YEDA
PO, Box 395

Hanover, YA 23064

Phone: (804) 264-0505 Fax: (804) 264-3260
info@vida.net
www.yfda.net

OCT|NOV|DEC 2015



VIRGINTA

DIRECTORS

VFDA Foundation Donations

FOUNDATION

Your donations to the Virginia Funeral Directors Association Foundation ensure
the future of the funeral service profession. Your generosity enables students
to pursue their educational studies in the funeral service profession. Donations
also support current licensees across Virginia as they continue their leadership
development and grow their business through leadership education programs.

Thank you for contributing to the VFDA Foundation
Joseph Teague Bobby L. Gardner, Sr. Finch Jr. '

Robert F. Hazelgrove Michael E. Rorrer Robert H. Johnson
Keister Whitt Jimmie K. Crowder Michael E.M. Turch
James Combs Mary Sparrow

Charlie Morehead Robert Finch and Robert

W"“ﬂvs 1o the|VEDAIESURdation, v

President:

Jamie Broadwater

Gate City Funeral Home,
Gate City

jamie@gatecityfuneral.com

Vice President:
Adam Light

Matthews Caskets
alight@matw.com

Richlands

Secretary/Treasurer:

P. Martin Hagy Meetings are held on the third Thursday

Hagy & Fawbush Funeral in March, June, September and December
Home, Inc., Norton

info@hagyfawbush.com Installations in June

26 the Bulletin « www.vfda.net



Value-Added Benefits
With Optima Health Association Plans

If you are a dues-paying member of Virginia Funeral Directors Association and have between 51 and
32 employees - you are eligible to receive Optima Health value-added® benefits for your employess and

their farnilies.

What are the | » 55 reduction Tar Primary Gare Provider (PCP) and behavicral health
value-added Copayments {unlimited), offerad on all Copayment Association plans

i hEEE"E? = 55 reduction for Specialist visit Copayments (unlimited). offered on specific
SroUps™ reCeive | pssaciation plans

thase value-added

benefits at no additional | * $580 reducton for Outpatient Surgery copays (unlimited), offered on specific
cost 1o the member Assoclation plans

when recenved from an

; e , ; A .
etk provider: Three (3) Additiongl Employee Assislance Program (EAFP) Sessions, oiffersd

on all Association plans

What is the cost?

There ara no additicnal pramiums for these value-added berefits. Once your company is insured by Optima Health

al the determined premium level, Indicale you are a mamber of Virginia Virginia Funeral Directors
Association and these value-added benafits will be included in your plan at no additional premium cost.

What if we already | If you already offer an Optima Health plan, you can add these benefits 10
offer Optima | your plan at renewal at no addiional cost, Contact your local agent for more

Health plans? i harmalion,

What if | don’t have two or more employees and still need coverage?

COiptima Health can also mast your unigque needs with Cpfima Individual health plans, To get a free quote,
gpply onling or o gel mare informabon, please see the contag! mlormahon below

How do | get more information? Contact your cument agent or

Aober Kally, 804-631-6646, |
indepencent Contracted Agent | | robertkelly®hbxwinc.com .

For addilional informalion, piease contact Suzanne Stawart with Optima Healih at
(804} 510-7433 of visit www.optimaheslih.comifassaociations

* Wrrne-wtioed e b0 ed irences hiecslE disgs compaind B D Aaene aEG A o s [}pli m H_ ]‘}B H I I }]

= Croupsm e AsapcieSon progm ere e dduly orsienamiie

Optme et js the tode e o Cptima ieath o end Cetoma et reorante Zompary Al Optma ) sa i e bove Seoet sxciyeions ond mdadans
e onder which poficy miny bo éonimund in e e 3acninued, Forcosl ond comoloe deiails of cersmann, pleaks contar-Oebmo —wndh o e

B Tl Health Relorm Quesboas?  Vist www, oplimabsaltih comdheshhredomm




128t
Annual

VFDA

Convention [

June 19-22, 2016

RENAISSANCE
PORTSMOUTH HOTEL AND
CONFERENCE CENTER

subject to change

Sunday, June 19, 2016

8:00 am - 10:00 am VFDA Board of Directors Meeting

11:00 am - 2:00 pm Registration

11:00 am - 5:00 pm Virginia Funeral Suppliers Sales Association Golf Outing
1:00 pm - 5:00 pm Exhibitor Set-Up

5:30 pm - 6:00 pm Service of Remembrance Choir Practice

7:00 pm - 8:00 pm Welcome Reception

Monday, June 20, 2016

7:00 am - 2:00 pm Registration

8:00 am - 1:00 pm Continuing Education Blitz (continental breakfast & lunch provided) (5.0)

9:00 am - 2:00 pm Exhibitor Set-Up (lunch provided)

11:00 am - 1:00 pm Spouses Outing, (jewelry making and lunch)

2:30 pm - 3:30 pm Service of Remembrance

3:30 pm - 4:30 pm Service of Remembrance Reception

6:00 pm - 7:30 pm “The Roaring 20's” Exhibit Hall Grand Opening/Ribbon Cutting and Cocktail Reception

Tuesday, June 21, 2016

8:00 am - 8:30 am Continental Breakfast

8:00 am - Noon Registration

8:30 am - 10:30 am Annual Business Meeting (1.0)

11:00 am - 2:00 pm Exhibit Hall Is Open (lunch provide for exhibitors and attendees)

12:15 pm - 1:15 pm Past President’s Luncheon & Scholarship Presentation

2:00 pm - 3:00 pm VFSSA Business Meeting (on the exhibit floor)

2:00 pm - 4:00 pm “The Unsteady March of Time-The Funeral Profession Past, Present and Future,” Douglas R. Gober (2.0)

3:00 pm Exhibit Hall Closes

6:00 pm - 6:30 pm Cocktail Reception

6:30 pm - 9:00 pm Farewell Banquet & Installation of Officers, Entertainment by Dr. Edith Churchman, “Laid Out, the Business of Funerals”

28 the Bulletin « www.vfda.net
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cal e " d ar Uf Eve "ts (Visit www.vfda.net for latest schedule.)

January 12, 2016 .. . . .. Virginia Board of Funeral Directors and Embalmers
Meeting

February 21-22, 2016 . . VFDA Winter Conference, Omni Richmond Hotel,
Richmond

March 17, 2016. . . . . . .. Traveling Continuing Education Caravan, J.

Sargeant Reynolds Community College, 1651 E
Parham Rd, Richmond

March 18, 2016. . . . . . .. Traveling Continuing Education Caravan, Germanna
Community College, Fredericksburg Campus, 10000 Germanna Point Drive, Room
#105A Center for Workforce and Community Education, Fredericksburg

April 19,2016 .. .. . .. .. Virginia Board of Funeral Directors and Embalmers Meeting

May 14-21, 2016. . . . . .. Presidential Study Trip-Alaskan Cruise Adventure

June 18-22, 2016 . ... .. 128th Annual VFDA Convention, Renaissance Portsmouth Hotel & Waterfront
Conference Center

July 12, 2016. . .. ... . .. Virginia Board of Funeral Directors and Embalmers Meeting

October 18, 2016 . . . . .. Virginia Board of Funeral Directors and Embalmers Meeting

June 25-28, 2017 .. .. .. 129th Annual Convention, Williamsburg Lodge, Williamsburg

June 9-12, 2018 .. ... .. 130th Annual Convention, Boar’s Head, Charlottesville

Virginia Funeral Directors

A iation F dation RAFFLE
during the VFDA 128" Annal Convention REMOVAL
Step right up and get your raffle tickets! S E RVI C E S O F

You aren’t going to want to miss out on this great prize!

First Place Winner gets $1,000 VI RG IN I A

Second Place Winner gets $500
Third Place Winner gets a grilling basket ($250 value)! PO. BOX 9427. RICHMOND. VA 23228

It's only $10 a ticket and all worth it for the win!
804-559-9930

Name 877‘599‘9930 tOH free

|
e fome/Company REMOVALS & TRANSPORTS
Phone
E-mail * Experienced, Professional Service
Number of tickets: Amount Enclosed: $ 24 Hours a Day

* Local and Long Distance Transportation

Card#
o » Affordable Service to and from
Expires 3 -4 digit code Richmond Airport
Name on Card
Signature . .
At Your Serwvice Since 2001”

Mail to VFDA, P.0. Box 395, Hanover, VA 23069, or fax: 804-264-3260,
or email:info@vfda.net If you send it via mail/email/fax, we will have
your ticket ready when you arrive at the registration table.

OCT|NOV|DEC 2015 29



Highlights from the NFDA
Convention & Virginia Night

he Virginia Funeral Directors Association hosted " ;
Virginia Night on Tuesday, October 20, 2015 at oW e 1

St. EImo Steak House in Indianapolis, Indiana

during the National Funeral

Directors Association conven-

tion. We had 35 members and

guests attend this year’s event.

il WM § = ] Indianapolis

Ray and Bobbi Sloan /
llf i1

I

Larry Joines,
Wayne McWilliams
and James Jones

s §

the Bulletin « www.vfda.net
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sand Wayne
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James Jones and
Wayne McWilliams

President:
Richie Boudreau
Warfield-Rohr Casket Co., Inc.

rs2b1@msn.com

1st Vice President:
Cliff Blasius, Jr.
SinoSource
ccblasius@verizon.net

2nd Vice President:
Todd Dean
Richards-Wilbert, Inc.
todd@richardswilbert.com

Secretary/Treasurer: Meeting and Installations held in June during annual
Lori A. Eanes convention.
C&L Containers

lorianneanes@yahoo.com

OCT|NOV|DEC 2015 31



Warfield-Rohr

Casket Co., Inc.

Our Strength Is
the Family Owned Tuneral Home

Baltimore, MD : (410) 539-6907

Lynchburg, VA : (434) 237-1764

Richmond, VA : (804) 771-1720
Dover, DE : (302) 734-7830

www. Warfield-Rohr.com




May 14-21, 2016 -+ Starting at $1497;p_eﬁp,e_r§onu
AL g .

. . —
To make your reservations, call 866-920-2332. - -
Provide group number: TPC & voyage code We47. - i

«#““Holland America Line, Westerdalﬁ""i'llp e
2 hF’d‘HVFbundtrlp S ing.in Seattl --WA
HostedﬂoyﬂlﬁDﬁ'%la'e‘_ni, Ray.S'Ioan : WI e Bok

Please make sure you have the following information
ready before you call to set-up your reservation:

e All guests names as-they appear on their passports (first and last)

e Ages for all children 18 and under

e Family stateroom configurations planned in advance (i.e., for
families exceeding 4 persons, since our maximum stateroom
occupancy is 4)

e Mariner ID numbers (i.e., past guest ID numbers) for all who may
have them or. phone numbers, mailing & email addresses for all
persons who do not have Mariner ID numbers

¢ Bed configuration (queen vs. twin) for all staterooms

e Dining selections (5:45 or 8:00 pm fixed dinner, vs. “open,”come
anytime seating)

e Any special requirements including: food allergies, dietary
restrictions (i.e., vegetarian, kosher, vegan, etc), medical allergies
(esp. those which may require guests to carry an epi-pen), other
medical considerations (limited mobility, persons with serious
medical conditions or requiring specific assistances such as oxygen,
dialysis, special medications (such as insulin), etc.)

e Any birthdays, anniversaries or other special occasions

Reservations & Group Bookings

Each individual booking within the group will require a deposit paid by
the standard option date provided by the reservations agent.

December 16: Reservations and deposit is due (room block will' be
released after this date and will be on a first-come first-serve basis)

February 29: Final payments are due

Rates vary according to room type and location. The VFDA group rate
starts at $1496.34 per person.

Excursions and flights are on your own and can be made with the
Inbound Consumer Sales Department.



Advertiser Index

ASD Lamcraft Provider Horizon Trust

800-868-9950 . ............... 19 800-821-1333 ................ 12 800-248-4188 ................ 21
Bill Black Cadillac Metropolitan Funeral Service Removal Services of Virginia
800-451-8274 .. .. ............. 6 800-527-7774 ................ 23 804-559-9930 ................ 29
Federated Insurance Optima Health Secured Med Waste

507-455-5200 . ............... 35 804-931-6646 ................ 27 877-861-8970 ................ 17
Funeral Call Answering Service Phil's Coaches Warfield-Rohr

888-239-0351 ................ 10 301-649-1113 ................. 2 804-771-1720 ... ............. 32

Advertise with VFDA!

he VFDA is the leading state

.o O ization N :
trade association for the rganization fame

funeral profession. Advertise Address:

today in our online membership - s )
directory, on our website: www. ity: tate: Zip:
vida.net, and in our Bulletin Phone:

magazine! The Bulletin is one of .

our most popular member E-mail:

benefits, reaching over 400

member firms. Don’t miss out on METHOD OF PAYMENT Amount Enclosed: $

these opportunities to reach
Virginia’s funeral professionals
with your product and service
messages! All funeral homes as

[ Check Enclosed (payable to VFDA. VFDA Federal Tax ID #54-0419116)
(A VISA [ MasterCard [ AMEX Expires:

Card#: Security Code:
well as suppliers can advertise
with us. See pricing below. Name on Card:

Signature:
AD SIZE PRICE PUBLICATION ADS DUE
Bulletin only (all 4 issues)
14 pagead «..oeeniiii., $550 The Bulletin Magazine Jan|Feb|Mar 2/5/16
J 12 pagead ................ $800 The Bulletin Magazine Apr|Mayljun 4/8/16
[ fullpagead ................ $900 The Bulletin Magazine JullAug|Sep 7/8/16

The Bulletin Magazine Oct|Nov|Dec 10/7/16

Online Membership Directory only

J1/4 pagead ................ $400

J1/2 pagead ................ $600 INSTRUCTIONS:

D fullpagead................ $800 1. Mail this form with payment information to VFDA,

Both Directory & Bulletin (all 4 ) P? Bo:d395,tHanover, VA 23069 or email to

J 1/4pagead ...ooveennnnn.. $800 LR

d 12 pagead ............... $1200 2. Email your Bulletin ad as a high-resolution .pdf or
fullpagead ............... $1500 .jpg file to Iwhittaker@vfda.net

Website Ads: For questions call the VFDA

Contact f'or website advertising only: office at 804-264-0505 or

VFDA Office e-mail Iwhittaker@vfda.net.

VIRGINIA
FUNERAL DIRECTORS
ASSOCIATION

whittaker@vfda.net - 804-264-0505
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This Wasn't Supposed
To Happen

Federated Insurance
is here for you before,
during, and after a claim,

It's Our Business
to Protect Yours®

Vigit sinine federafed instiranss oom
P el o0 reprrase e fenr revr Vo,

ft's Our Buslness to Protect Yours

INSURANCE @
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VIRGINIA
FUNERAL DIRECTORS
ASSOCIATION

P.O. Box 395
Hanover, VA 23069

Women in Funeral Service Luncheon at
Botetourt Funeral Home, October 7

Thank you Bobbi Sloan, Karen Hall and staff for a wonderful luncheon. A
special thank you to Judy Finch for giving an informative wellness presentation. We all
learned a lot. The ladies during the lunch donated to the “pink boot,” that will be
given to the Breast Cancer Foundation. Visit www.vfda.org for future lunch dates!
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